
MEFA UPDATE: 

While we continue to monitor the evolving situation of COVID-19, we remain 
committed to serving students, families, and our partners. 
 
The National Emergency 
 
Based on Governor Baker’s guidance intended to prevent and mitigate the spread of 
COVID-19, we have paused our in-person community events to ensure the safety of all 
potential attendees. We will not offer any After the College Acceptance (ACA) 
seminars this year, and we have canceled all Saving for College, College Admissions, 
and College Financing seminars scheduled for the next several weeks. 
 
What Remains the Same 
 
Though we won’t see each other in the community during this recess in events, our 
ability to offer our expert guidance and information to support you and your families 
as they plan for college remains unchanged. Please know that you and your families 
have several ways to connect with us: 

•We have increased our offering of family webinars, and invite families to 
register for one of these events, scheduled for both daytime and evening 
hours.

•Our website, mefa.org, contains articles, videos, calculators, timelines, and 
blog posts, all with information to help families plan for the future.

•We’re active throughout the day, every day, on our social media platforms. You 
and your families can be in touch with us anytime through Facebook, Twitter, 
and LinkedIn.

•Our college planning team remains committed to assisting you and your 
families. Please continue to reach out to us at (800) 449-6332 
or collegeplanning@mefa.org with any questions.

Our Partners 
 
Our business partners are taking similar measures to protect their staff and ensure 
everyone’s safety while continuing to offer assistance. 

•U.Fund and Attainable Account Owners can utilize Fidelity’s Virtual Assistant, 
read a helpful article on market volatility , and find the latest details about 
local Investor Centers here.

•U.Plan Owners can log in online to manage their account and call (888) 
590-5653 if they have questions.

•MEFA Loan Applicants can continue to contact our loan originations center for 
assistance. Undergraduate and graduate loan applicants can call (800) 

https://cl.exct.net/?qs=6e5be66dadcc01dd661ec222cfa38387be6eb136e3293ad495182fac84ab44416dec8b6ed507f4672b426b598bb54bb7
https://cl.exct.net/?qs=6e5be66dadcc01dd661ec222cfa38387be6eb136e3293ad495182fac84ab44416dec8b6ed507f4672b426b598bb54bb7
https://cl.exct.net/?qs=6e5be66dadcc01dd94d37f993539b76e98b23fa2d8cb2880d0fd2188a3bc5cceead8393169741b98a27f6ebb611e2559
https://cl.exct.net/?qs=6e5be66dadcc01dd62e6d291f069b40cdb2143d608a2c0d9a532a5c140e7def9c07eedb8d34aaf68fabb5fa8faae2819
https://cl.exct.net/?qs=6e5be66dadcc01dd9ef64739d086e3a53ea06201ed722a53438efa6d46692c206d1803cb9dcb6cd37614d3123cc7ba04
https://cl.exct.net/?qs=6e5be66dadcc01dd012b0f2caa253e9e85f09d85861de90e3bd1251876e3cfe98eddd2ab1259f8f8ad6b475877cac195
mailto:collegeplanning@mefa.org
https://cl.exct.net/?qs=6e5be66dadcc01dd9f3d410f3438ce9bdf82c8a83903510fe6d8bf6a552a88abf0bbb3518688711b8f52feb3ff5c96b0
https://cl.exct.net/?qs=6e5be66dadcc01ddfd812ebf94faf46357bc483a5f708cd711c7ef45c4d94e7880f5586410ecdf214e54b0a5a68ccc63
https://cl.exct.net/?qs=6e5be66dadcc01ddc0029558068377a82172f3b6a29a9045cbf6239b2e24fc9422031e5dcb0e30cbfd7daec0899b236d
https://cl.exct.net/?qs=6e5be66dadcc01dd4abf1de0de9eef7f174762cdee762a57558ab781387cf6d130b2b738a5d516a034b93440b78dbcf7


266-0243 or email mefaloans@mefa.org; education refinancing loan (MEFA 
REFI) applicants can call (855) 433-7334 or email refi@mefa.org.

•MEFA Loan Borrowers are encouraged to engage with our loan servicing 
provider AES via their self-service website, mobile app, social channels, or by 
phone at (800) 233-0557.

MEFA’s Commitment  
 
These are challenging times for everyone across the Commonwealth. We remain 
committed to high service levels for everyone who is planning, saving, and paying for 
education, today and in the future. 
 
Please be assured that we will continue to monitor the situation. We appreciate your 
patience, and keep as our top priority the health and safety of our staff and you, the 
communities we serve.

mailto:mefaloans@mefa.org
mailto:refi@mefa.org
https://cl.exct.net/?qs=6e5be66dadcc01dd55cf23051e6b42c8097f0388b78772766cddcb0d3f4b8f5976d2241af0263c7c2d7440a50580287d

